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P I am writing to express my dissatisfaction about...

» [ write to make a complaint about...

» [ would like to draw your attention to the problem that...

| feel sorry to trouble you but I am afraid | have to request you to take corrective
actions concerning...

P [ regret to inform you it absolutely disappointed me that ...
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» To be frank, in the first few weeks, I got on well with... However, recently, I have
discovered that...

» This has put us to great inconvenience. Therefore, I am returning... and would greatly
appreciate if you could replace it.

» [ am totally upset with... and can not tolerate anymore.

» To my great regret, they become troublemakers and affect my life seriously.

» Honestly, at the beginning, | was quite satisfied with your service. To my great
disappointment, yesterday I found that...
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» To solve this problem, remedial action(#h(#5 i) must be taken before things get
worse.

» To solve the unpleasant matter, | suggest making the following changes.

» | shall be grateful if you could consider my situation and improve it as soon as possible.

» | trust you will take my complaints seriously and look forward to hearing from you
soon.

» | understand you will give immediate attention to this matter and reply at your earliest
convenience.
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Dear )

| am (EFA4H). | feel bad to trouble you but | am afraid that | have to make a
complaint about (28 1 FH ).

The reason for my dissatisfaction is (BARA28). In the first place, (e
—ANJ7 ). In addition, (H 28 %8 —A~J71H1). Under these circumstances, | find it

(/i) to (28 ) 7 TH T R B JE L)
| would appreciate it very much if you could (38 H 2 UOR i 3R), preferably

1



(iFE— PRI EK), and | would like to have this matter settled by (& E R FE R

e Ja IRR).
Thank you for your consideration and | will be looking forward to your reply.
Yours sincerely,
Li Ming
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Dear Sir,

I am Li Hua, a regular customer in your restaurant.
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Dear Sir,

I am Li Hua, a regular customer in your restaurant. | have been pleased with your excellent service
for years but now I’'m writing to express my dissatisfaction about the poor service of your waiters.

Last Saturday, | went to your restaurant to have lunch but I had an awful experience. When having
beef noodles, | suddenly found there were two flies in them, which disgusted me a lot. So | asked the
waiter to change another dish. Out of my expectation, he didn’t change it but said in a rude manner that
he was too busy to solve the problem. Needless to say, such a way of treating customers is
unacceptable.

It’s my sincere hope that you can investigate the matter seriously and make a formal apology to
me.

I’m looking forward to a better service next time.
Sincerely yours,
Li Hua



