This is Everyday Grammar.

Imagine that your cousin wants to ask his longtime girlfriend to marry him.
And he needs you to help him find the right wedding ring.

So, he takes you along to the ring shop.

At the shop, an employee asked your cousin this.

Were you looking for any style in particular, sir?

But wait - why did the speaker use a past tense to talk about something
happening right now?

The answer is that past forms do not always have a past meaning.

We use the past tense to talk about the present or future for a few reasons.
One of them is to be polite.

In English, polite language is generally less direct than informal language.

So, in polite speech, we sometimes use past verb forms to sound less direct.
The employee at the ring shop used the past continuous verb form to express
politeness.

Here's another example.

Suppose you had trouble with your computer and took it to a shop for repairs.
A few days later, you call the shop to see if it's ready.

which of these sounds more polite?

Hi, is my computer ready yet?

Hi, I was wondering if my computer was ready yet.

The second, which uses the past continuous, is more polite.

The first sentence is more direct and could be mistaken by the listener as rude.
Join us again soon for more reasons we use past tense to express present and
future meaning!

And that's Everyday Grammar.
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