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第一部分：阅读理解(共40分)
第一节 阅读下面的短文，然后从A、B、C、D四个选项中，选出可以填入空白处的最佳选项，并在答题卡上将该项涂黑。（共15小题，每小题2分，满分30分）
A
As part of the ‘Facebook generation’, we have grown up in a world where access to the Internet is constantly at our fingertips and we’re able to connect with people at the touch of a button. Nowadays, it’s become increasingly common to offer guests the wifi password along with a cup of tea when they come round to visit. We have become addicted（沉溺）to our smartphones.
Of course, smartphones are useful and have greatly changed our lives in so many ways. Thanks to thousands of apps accessible to download, we’re now able to do almost anything when we’re out and about. However, it seems a shame that these attractive pieces of technology are slowly beginning to take over our lives. As a result, we’re becoming more anti​social, choosing to consult the Internet rather than talk face-to-face with other human beings.
Even when we’re communicating with others, it seems most of us struggle without our phones at arm’s reach. Phones were invented to keep us more connected, and indeed they have done just that. We can now get in contact by an endless list of social media ways, yet this means we’re starting to have no true contact with each other. People are connecting more and more across screens rather than in person, even when it comes to relationships.
I’m not to say I’m any better. However, I’m trying to use it less and less when I’m out and about. When I first arrived in France, I didn’t have any Internet on my phone. Rather than constantly checking my phone for messages or searching for directions, I was forced to talk to people and find my way around independently. Next time you’re out with your friends, put your phone away and see how long you can last without it.
1. According to the passage, the disadvantage of smartphones is that ____________.

A. it costs much money without attention     B. it’s more convenient to surf the Internet 

C. it makes communication more untrue      D. it has a bad effect on the study in school

2. What is the purpose of writing the passage?

A. To show smartphones’ harm in the life 
B. To suggest we use our smartphones less

C. To tell us connect more on the Internet 
D. To prove we are short of communication 

3. Which of the following can be the best title for the passage?

A. Are we addicted to our smartphones?    
B. Smartphones will take over our lives

C. Throw away smartphones forever        
D. Is using smartphones beneficial? 

B
Researchers at UCLA Medical Center in Los Angeles, California found that a 12-minute bed-side visit with a dog can help reduce anxiety levels by 24 percent in heart failure patients, compared to a 10 percent drop when patients had a visit from a human volunteer, and no drop in patients who had no visit.

Results of the 76-patient study were presented last week at the American Heart Association’s yearly Scientific Sessions in Dallas, Texas. The study was supported by the Pet Care Trust Foundation, a non-profit（非赢利）organization which promotes human-animal interaction and connection. In the study, effects of dog and volunteer visits were compared with those of volunteers only, and with patients who had no visits and stayed at rest. Heart pressures were monitored and patients were asked to answer a list of anxiety assessment questions before and after the visits. Although critical pressure measures also fell, suggesting improved heart function, the most obvious reaction was seen in anxiety levels.

“The first thing you notice is that the patient’s facial expression, changes to a smile and the stress of the world seems to be lifted off their shoulders,” study author Kathy Cole said. Feelings of disappointment and helplessness are common among heart patients, Cole said, and just three nights in a hospital is enough to make some patients feel anxious and uncomfortable. During the visit, the furry friend is allowed to lie on the bed next to the patient with its head within two feet of the patient’s. Most patients petted the dog, while others talked about the dog with human volunteers in conversation. 　　
Dogs used in the study are specially trained animal-assisted therapy dogs that go through a series of trainings, assessments and certifications（认证）to qualify as therapy dogs. There are different kinds of dogs. Researchers used everything from Bernese mountain dogs to small schnauzers. However, a dog doesn’t have to be specially trained to have a calming effect on a person. In fact, the animal doesn’t even have to be a dog in order to help. “As long as the animal has meaning to the patient, or a relationship with the patient, it can help calm the patient,” Cole said.

4. We learn from the text that heart patients benefit most from visits by___________.

A. a volunteer on his own                B. a well-trained dog alone 

C. a non-profit organization             
D. a volunteer with a dog 

5. The study shows that, for heart patients, __________.

A. their recovery depends on contact with animals   
B. their heart pressure reduces if they stay at rest 

C. their contact with animals improves their condition  
D. their anxiety is reduced if they stay longer in hospital 

6. According to Cole, the change of patients’ expression on the face indicates that_________.

A. they are mentally comforted


B. they are happy with the experiment

C. their treatment time may be shortened
    D. their heart function is returning to normal 

7. This report concentrates on__________.

A. the treatment of heart disease           B. the cure power of animals

C. the relationship between dogs and humans D. the promotion of human-animal interaction

C

Christmas is long gone and Valentine’s Day is a distant memory. That means it's a slow time for jewelers, and a good time for you to make a purchase. Whether you’re out shopping for gold, or silver, here are a few things you need to know:

What determines price?

The purity of the metal is one of the elements that determines the price. Gold purity is indicated with a stamp of 10K, 14K, 18K, or 24K. And different countries have their own standards. For example, for a piece to be considered gold in the US, it must be at least 10K. In Britain and Canada: 9K. In Italy and France: l8K. Anything over l8K is really too soft for everyday wear. That’s why jewelry stores in the US sell mostly 14K. 

How much can you expect to pay? 

That depends on the weight of the metal and the gemstone(宝石). So keep that in mind, especially when buying online. To keep yourself from getting ripped off, ask yourself the following:

●How long has the company been around?

●What is its return policy?

● Is the jewelry featured on the website visible from all directions?

● Is the company transparent with [image: image1.png]


the gram weights and the size of t[image: image2.png]


he gemstones?

Yellow gold? White? Rose?

Yes, it's confusing, and while this is largely a personal decision, there are a few things to keep in mind. For starters. white or rose gold costs about l 0% more than yellow gold. If you want the “look for less”, consider gold plated jewelry. “Gold plated” and “gold overlay” mean the same thing and guarantee a thicker layer of finish than “vermeil” which is a flash finish that is thinner and less consistent, but[image: image3.png]


 more affordable. Buy vermeil finished pieces you want for a season or two just to follow the fashion. For pieces you want to wear for a lifetime, solid gold is best. 

What about sterling silver(标准纯银)?

Sterling silver has been an alternative for white gold during the difficult economy, and while it used to be more popular with just the younger these days it has much more mass appeal. So much so that retailers are now offering fine gemstones with silver--something you used to see only with gold. 

Keep in mind that in the US. the sterling silver standard is 92.5% real silver. Don’t buy it if there isn’t a “925” stamp on it. And keep in mind that the lower price you’re paying for silver means more maintenance. To keep silver jewelry from becoming less shiny, consider keeping a piece of chalk in your jewelry box. 

8. According to the passage, the underlined phrase “getting ripped off” in Paragraph 3 probably means “_______”.

A. being charged  
B. being affected     C. being cheated     D. being attracted

9. Which of the following is relatively good for only wearing a short time?

A. A 14K necklace.   


    B. A gold-plated ring.  

C. A gemstone necklace.  


D. A vermeil earring. 

10. We can infer from the last paragraph that silver jewelry should be kept ________ 

A. in a cold place    B. in a dry place    C. in a wet place    D. in a hot place

11. The author writes the passage mainly to ________. 

A. encourage young people to buy fashionable jewelry

B. tell people the best time to purchase gold and silver

C. introduce the real value and popularity of gold and silver

D. inform people of the factors to consider in buying jewelry

D

In the more and more competitive service industry, it is no longer enough to promise customer satisfaction. Today, customer “delight” is what companies are trying to achieve in order to keep and increase market share.

It is accepted in the marketing industry, and confirmed by a number of researches, that customers receiving good service will promote business by telling up to 12 other people; those treated badly will tell their tales of woe to up to 20 people. Interestingly, 80 percent of people who feel their complaints are handled fairly will stay loyal.

New lineages for customer care have come when people can obtain goods and services through telephone call centers and the Internet. For example, many companies now have to invest a lot of money in information technology and staff training in order to cope with the “phone rage(愤怒)”—caused by delays in answering calls ,being cut off in mid-conversation or left waiting for long periods.

“Many people do not like talking to machines,” says Dr. Storey Senior Lecturer in Marketing at City University Business School, “Banks, for example, encourage staff at call centers to use customer data to establish instant and good relationship with them .The aim is to make the customer feel they know you and that you can trust— the sort of comfortable feelings people have during face-to-face chats with their local branch manager.”

Recommended ways of creating customer delight include: under-promising and over-delivering  (saying that a repair will be come out within five hours, but getting it done within two ); replacing a faulty product immediately: throwing in a gift voucher(购物礼券) as an unexpected “thank you” to regular customers; and always returning calls, even when they are complaints.

Aiming for customer delight is all very well, but if services do not reach the high level promised, disappointment or worse will be the result. This can be eased by offering an apology and an explanation of why the service did not meet usual standards with empathy (for example,” I know how you must feel”), and possible solutions (replacement, compensation or whatever suggests best meets the case).

Airlines face some of the toughest challenges over customer care. Fierce competition has convinced them that delighting passengers is an important marketing tool, while there is great potential for customer anger over delays caused by weather, unclaimed luggage and technical problems.

For British Airways staff, a winning telephone style is considered vital in handling the large volume of calls about bookings and flight times. They are trained to answer quickly, with their name, job title and a “we are here to help” attitude.[image: image4.png]


 The company has invested heavily in information technology to make sure that information is available instantly on screen. 

British Airways also says its customer care policies are applied within the company and staff are taught to regard each other as customers requiring the highest standards of service.

Customer care is obviously here to stay and it would be a foolish company that used slogans such as "we do as we please”. On the other hand, the more customers are promised, the greater the risk of disappointment[image: image5.png]


.

12. We can learn from Paragraph 2 that       .

A. well-treated customers promote business   B. unsatisfied customers receive better service

C. Satisfied customers catch more attention     D. complaining customers are hard to satisfy

13. The writer mentions “phone rage” (Paragraph 3) to show that        .

A. customers often use phones to express their anger   

B. customer care becomes more demanding     

C. people still prefer to buy goods online      

D. customers rely on their phones to obtain services  

14. If a manager should show his empathy (Paragraph6), what would he probably say?

A. “I’m sorry for the delay.”             B. “I appreciate your understanding.”

C. “I know how upset you must be.”      D. “I know it’s our fault.”

15. Which of the following is conveyed in this article?

A. Face-to-face service creates comfortable feelings among customers.

B. A company should promise less but do more in a competitive market.

C. Companies that promise more will naturally attract more customers.

D. Customer delight is more important for airlines than for banks.

第二节 七选五部分（共5小题，每小题2分，满分10分）
根据短文内容，从短文后的选项中选出能填入空白处的最佳选项，并在答题卡上将该项涂黑。选项中有两项为多余选项。(注意：涂卡时 E=AB,F=AC,G=AD)
Are you new to experiencing relationships? Well，let me give you advice on how to have a healthy relationship with your partners.

Be an honest person with them. Don't hide things from them，and don't lie. Don't be afraid to say things that aren't very flattering about yourself. Getting them to trust you is the most important element in any relationship. If there's no trust，there's nothing there.___16___

____17____Now，respect isn't just simply treating them nicely. There’s a lot more to it. You have to learn to adjust to their liking. Basically，learn to study your partners' moods, wants and needs. Don't just think about yourself，but think about what your partners need as well.

Make sure you are encouraging to your partners. Always be willing to help them and give them honesty and positive at the time. Make them feel you are someone they can really count on (指望)and build a future with.___18___

Make sure you have a good sense of humor with them. Laughter is the key to happiness. Laugh a lot with them，and joke with them. Laughter may seem silly，but it's the secret to a lot in life. It will keep the sparks alive.__19___

Make sure the communication is good. This usually goes along with trust，so always communicate how you feel even if it's something that upsets you.___20____ If they did something that made you unhappy, tell them about it in a respectful manner. It's important to communicate this to them，not to keep it bottled up.

A. Make sure you give them respect.

B. Laughter keeps the relationship strong and lasting.

C. Your partners will be able to count on you when necessary

D. Show them your personality.

E. So please be honest and they'll learn to open up to you.

F. Don't start to neglect them and make them feel unwanted.

G. Instead of screaming, talk to them.
第二部分 语言知识运用 (共60分)
第一节 完型填空（共20小题；每小题1分，满分20分）
There is a fine line between a parent who is active and open-minded and one that doesn’t know when to let go. As my daughter, Nicole, prepares to leave home for college, I’m discovering how hard it is to stay on the __21__ side of this line. When I hold __22__ the apron strings (围裙带)connecting us, Nicole, eager to __23__ independence, tries to loosen my grasp. What results is a (an) __24__ mother daughter, push-me, pull-you kind of tango(探戈舞). 

For the past two years, it’s gone like this:

My question: “Have you thought of taking an advanced placement class (高阶课程)so that you can earn college credit?”

Nicole’s __25_:“No, I’m not interested in that.”

Two months ago, she was __26__ to a great university. However, I was still the mother having a _27__ time letting go. The night before the introductory meeting of the university, I had read the course catalog carefully and __28__ courses which I thought looked good. We met on the campus the next afternoon, and Nicole’s face __29__ with excitement. “I have had my entire schedule figured out,” she said. “Already?” I was astonished, __30__ she should have discussed it with me. I examined the schedule. Nicole hadn’t taken a(an) __31__ one of the courses I had suggested. Every course she had chosen __32_ suited her interests. Just then I saw a mature, capable young woman with a _33_ mind and the ability to shape her future. She no longer needed her mother’s _34_ everything for her. I felt proud, though still a bit _35__.

I __36__ the lessons carefully. Nicole has struggled to learn over the past 18 years: __37_, sympathy, and hard work. There have been a few holes along the way. _38__, she is __39__ and eager to hug(拥抱) the future. The next stop, I recognized, was mine to take: giving my daughter and my self the __40__ we both needed.

21. A. left
B. right
C. either
D. each
22. A. onto
B. up
C. back
D. out
23. A. keep
B. refuse
C. taste
D. bear
24. A. embarrassing
B. relaxing
C. lively
D. beautiful
25. A. comment
B. word
C. concept
D. response
26. A. received
B. invited
C. treated
D. admitted
27. A. good
B. great
C. hard
D. easy
28. A. taken
B. underlined
C. offered
D. read
29. A. lit up
B. built up
C. turned up
D. made up
30. A. imagining
B. thinking
C. hoping
D. adding
31. A. only
B. just
C. even
D. single
32. A. mostly
B. hardly
C. exactly
D. slightly
33. A. sharp
B. normal
C. different
D. same
34. A. encouraging
B. deciding
C. disagreeing
D. agreeing
35. A. anxious
B. excited
C. sad
D. tense
36. A. reviewed
B. observed
C. checked
D. studied
37. A. ability
B. honesty
C. responsibility
D. beauty
38. A. Therefore
B. Instead
C. Still
D. Besides
39. A. well-dressed
B. well-equipped
C. well-decorated
D. well-furnished
40. A. character
B. strength
C. relief
D. independence
第二节 单项填空（共10小题；每小题1分，满分10分）
41. The traffic rule says young children under the age of four and ________ less than 40 pounds must be in a child safety seat.
	A．being weighed
	B．weighing 
	C．weighed
	D．to weigh


42. In order to catch up with her classmates, _____.

 A. a lot of books were bought by Mary’s mother  B. Mary’s father helped her with her lessons

 C. Mary worked hard at her lessons around the clock D. Mary’s classmates helped her a lot

43. There is no doubt, from my point of view,_________ matters is not what happens to you, but what you remember and how you remember it.

 A. what that         B. that that         C. what if          D. that what

44. —Hello, is Mr Smith in?

   —Sorry, there is no such person _______ you referred to in my office.

A. that              B. as               C. who            D. whom

45. Many people are impressed with the excuse given by a teacher for quitting her job _________ she owes the world a visit.

  A. because       B. where            C. that             D. why

46. Shortly after suffering from a massive earthquake and being reduced to ruins, the city _____ a new look.

  A. took in        B. took up          C. took over         D. took on

47. ---As is reported, retirement age should be put off immediately.

--- Easier said than done.        we take all factors into consideration, we shall be faced with some other social problems.  

A. Unless          B. Until            C. When        D. Once

48. ---Have you seen my email about our TESL project?

  ---Yes. Luckily, I checked my emails yesterday. Normally, I _________ my email-box for days.

  A. haven’t opened    B. don’t open     C. hadn’t opened      D. didn’t open

49. A Russian plane broke up in the air, _______ all 224 people on board, which was believed _________ by a bomb planted by Islamic State.

  A. killing; to be caused             B. having killed; to have been caused

  C. killing; to have been caused       D. having killed; to have caused

50. It remains to be seen________ the newly formed committee’s policy can be put into practice.

A. that
         B. which         C. what
    D. whether
第三节 语法填空（共10小题：每小题1分，满分10分）
阅读下面材料，在空白处填入适当内容（1个单词）或括号内单词的正确形式(不超过3个单词)。
Do you like trying different things? Are you afraid ___1___ things that you think you’re bad at?

Last year I started to learn Tai Chi (太极)in order to improve my health and reduce my stress. It was something new for me, and I found it to be quite difficult, very ___2___ (difference) from anything I’d ever learned before. Small ___3___（move） are important in Tai Chi. I was used to being fast and active, ___4___ to learn Tai Chi I had to learn patience. Now I’ve found that I’m a much more patient person than before, and Tai Chi isn’t nearly as difficult as it ___5___ (be) before.

We tend ___6___ (like) things we are good at — that’s normal. For example, I’m naturally very good at badminton and tennis, but I’m very bad at anything ___7___involves keeping balance, such as skating, skiing and gymnastics. Tai Chi has ___8___ (great) improved my balance which has been a very good thing for me.

My point is that you can keep ___9___ (do) the things you know you’re good at and live in your comfort zone, or you can try something new. If you don’t try new things, you’ll never know what it would be like to try something new to challenge ___10___ (you). It will definitely pay off in the end.

第四节 单词拼写（共15小题；每小题1分，满分15分）
1. Fully o ________________ with looking after three children at home, she no longer has time to enjoy the various activities in the club.      

2. The committee c_______________ of five well-known experts put forward a valuable proposal at the end of the conference.

3. 1. The pictures in the museum show the ancient c_______________ of Greece and Rome.

4. ______________ (建立) in 1935, the high school in our village is one of the key schools in our county.

5. You can choose a _________________(简化) version of the story for young children.

6. Many factors c_______________ to the economic development of this city.

7. With a lot of work ________________ (remain) to be done, he could spare no time for a rest.

8. The professor regularly gives l___________ about modern English literature. 

9. He often drives to buy things at the n______________ shop.

10. Since the open policy, the small town has been turned into a ________________ (商业) center.

11. The school was completely d________________ by the fire started by some students. 

12. He has been working in a research _______________ (机构) since he graduated from university.

13. We all know that building __________________ (材料) are becoming more and more expensive nowadays.

14. If you continue stealing, you will r___________ your future in the end.

15. At 5:30 PM, large groups of students are p______________ out from the school gate.
第五节 用适当的关系词填空 （共10小题；每小题0.5分，满分5分）
1. Some of the scientists held the view that ___________ the book said was right. 

2. The doctor can hardly answer the question____________ the old man will recover soon.

3. Please give the book to____________ wins the first prize.

4. Perseverance is a kind of quality—and that’s____________ it takes to do anything well.  

5. The suggestion_____________ students should learn some practical knowledge is worth considering.
6. We have plenty of books here. You may take ____________ one you like best.
7. Lei Feng was always thinking of______________ he could help others.  
8. I would appreciate ________ if you call back this afternoon for the doctor’s appointment.

9. It’s known to us ________________ there is pollution, there is harm.

10. --- I drove to Zhuhai for the air show last week.

--- Is that _______________ you had a few days off?

周练四 答案
阅读 CBA     DCAB 
  CDBD  ABCB

七选五  E A C B G


完型 BACAD 
DCBAB    DCABC  ACCBD

单选 BCDBC  DABCD

语法填空
61. of    62. different    63. movements    64. but    65. was    

66. to like    67. that    68. greatly    69. doing    70. yourself

单词拼写
1. occupied    2. consisting   3. civilizations   4. Founded    5.simplified  

6. contribute   7. remaining   8. lectures      9. nearby   10. commercial  

11. destroyed   12. institute   13. materials   14. ruin     15. pouring 
关系词

1. whatever   2. whether    3.whoever  4. what    5. that
6. whichever  7. how    8. it    9. that  where    10. why

8

